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Login 
 

• You can sign in with a user name and password 

• In the field „Language“ you can choose your language (if available) 

• „Style“ offers you different views of the application. 

• The  „Connections“ are defined by the installation itself. 
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1 Create Order Modul „ZAPP Order“ 
 

After Login in ALPO you will find at the left bottom edge the Modul  „ZAPP Order“.  

At the bottommost line next to the Modules of the ALPO-Window you will find a screen,where 

you can see in which system you are logged in. Please pay attention to this , especially if you 

want to create and send an Order. 
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Further the application and use are most closely corresponding to the ALPO-Module BHT.  

 

1.1 Modul „ZAPP-ORDER“: Overview 
 

As soon as you have switched to the Modul „ZAPP orders“, you will find a general overview 

list, where all your orders will be listed gradually. 

 

 

 

 

 

Here your „actual orders“ will be shown. Orders that are not current will be dismissed 

automatically, for giving you a view of your essential orders. Not current orders are as per 

ALPO-definition orders, which are cancelled, the status has value “AAG” (export committed 

by customs) or ETS older than 5 days. Dismissed orders could be replaced in the overview 

at anytime. This can be done by using the Checkbox „with settled orders“. With „Search Item“ 

and „Criterion“ not current orders can be shown quickly and easy at anytime. “Order opened” 

helps you to contain capturing date. 
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In the columns of overview you will find the most important information regarding an order. 

The column „Status“ shows you the actual status for an order. 

Critical orders will be shown compressed in the additional overview „Critical Order“. Orders 

that are mentioned here are either declined by ZAPP or have another error message.  
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1.2 Modul „ZAPP Order“: Create order 
 

For issuing ZAPP Order you have to complete the relevant fields. You will find some more 

fields that can be completed optional. This could help you to make orders more 

comprehensible.   

 

 

The mandatory fields depend on the „Form Type“ you have selected. If you use the „SAVE“ 

button ALPO will mark you the mandatory fields that have not been filled with a yellow 

warning triangle.  

 

 

The order will not be saved at that moment.   
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To enter goods data you have to klick on „Goods position“. Within the „Goods position“ you 

have to use the button „add/Hinzufügen“ to enter new goods positions. 
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Now you can insert goods data as well as „Customs positions“ and if necessary „Dangerous 

cargo positions“ can be entered by using the button “add”.  
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Also here you can use the „SAVE“ button and ALPO will mark you the mandatory fields that 

have not been filled with a yellow warning triangle. 

 

 

 

 

1.3 Modul „ZAPP Order“: Status monitoring 
 

If you create ZAPP orders regularly, there will be a lot of orders in the overview, that have to 

be checked and monitored. 

 

 

You can use two different tools for monitoring. The first tool you can use is “History” that can 

be called up for each order.  
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Under „Status information“ you can follow up exactly, at which time an order has been send, 

what kind of acknowledgement / errormessage returned and what kind of status has been 

placed by ZAPP, the terminals or the Customs Authorities in Hamburg.  

As a second tool you can use the automatically Email notification: 
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Each user can configure the „email notification“ for himself / herself. In the ALPO menu you 

have to click „Properties � Email notification“. 

Below “BHT-Status values” you can see several status values with short explanations. 

Furthermore each user can nominate one or more representatives They will also be informed 

about the selected status values. 
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Appendix A: Installation of ALPO 
 

Installation of ALPO is very easy and can be done via internet  

The technical requirements are as follows: 

• IBM-compatible PC with Windows XP or higher  

(It is recommended to use the latest service pack to your Windows version)  

It is also possible to use Windows 2000, however we cannot accept any guarantees 

in this case as Microsoft discontinued the general support on this operating system.  

• Latest version of Microsoft .Net-Framework 2.0 (we recommend to add SP1) or 

higher 

.net Framework 2.0 

.net Framework 2.0 SP1  

• at least 200 MB available memory capacity on fixed disc C:  
(Folder: “C:\Documents and Settings\User\local settings\Apps”) 

• internet connection without explicit authentication to Proxy- Server 
(ALPO also runs via UMTS resp. ISDN-connection on single desks)  

• Windows user names must not contain any   special characters as  well as Umlaute 
e.g. §, *, -, ö, ä, ü, ß  

 

The first installation can be done via the Internet Explorer Version 5 (or higher) 

https://alpo.dbh.de.. Please click on “install” and answer the following dialog boxes positively.    


