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Login

You can sign in with a user name and password

In the field ,Language® you can choose your language (if available)
»otyle” offers you different views of the application.

The ,Connections” are defined by the installation itself.

S AEE

Lisername [ kmuster

Pazsword | ******* | |

Language | Standard - |

Style [oBH -

. 4 oK . (%) Cancel i Connections .

dbh Logistics IT AG I L |
Martinistr. 47 - 49
28195 Bremen
Fon: 042130902-0  —
Fax: 0421 30902-57 dbh Logistics IT AG
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1 Create Order Modul ,,ZAPP Order*

After Login in ALPO you will find at the left bottom edge the Modul ,ZAPP Order*.

At the bottommost line next to the Modules of the ALPO-Window you will find a screen,where

you can see in which system you are logged in. Please pay attention to this , especially if you
want to create and send an Order.

File + Viewr Propeties~ nfor . ] 0 [ 0 @ 84 [E 50 el o] D [H aon ~ Bremen + Projekt = English -
Modules £
Search tem Criterion Exquivalert Order opened | With settied arders
ZAPP order | [order number | [Part of fisticontents =] [an
Overview
Critical Qrcler ZAPP orders
N Status Status Date * ZAPPreference  Form type Vessel name Vessel departure Position Personin charge Offer *Hafencode
reate order
Templates
1a 0]
M\<|<| " [= =]
Ed &
- ||@vEmserics [ s ( . Barbel wendland \ Signed in since 833 Version: 1.11.0.0 - Buid: 1.11.07
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Further the application and use are most closely corresponding to the ALPO-Module BHT.

1.1 Modul ,,ZAPP-ORDER*: Overview

As soon as you have switched to the Modul ,ZAPP orders®, you will find a general overview
list, where all your orders will be listed gradually.

File ~ View= Properties~ Infor . 1 A 1T ) 6 8L (& 50 0d ol (D H an = Bremen ~ Suppot——=-Eeglish -

SESLChmEEH. Criterion Enjuivalent Order opensd ith settied orders £
]

Overview

Critical Order

ZAPP reference Vessel name Offer ‘Hafencode

Form type Vessel departure Position Person in charge

Create order

. HDS Weltraud Maersk  31.12.2009 awret Stephanie Schmons 4711 DEHAM
Templates MEW HOS GRANDE ITALIA 04.11.2009 HmO3 Frank Holland DEHAM
NEW HDS GRANDE MAPOLI  17.11.2009 awret Christoph Renken 4711 DEHAM
NEW HDS TBN 30.10.2009 123 Thomas Witte: DEHAM
NEW HDS MSC CHICAGO 04.08.2008 TEST Stephan Gerken DEHAM
NEW HDS 2L FINLAND 04.10.2009 TEST Stephan Gerken DEHAM
NEW HDS MSC CHICAGO 04.08.2008 TEST Thomas Wits DEHAM
NEW G DUBLIN EXPRESS  05.10.2009 test Thomas Wite DEHAM
NEW HDS APL Hongkong 18.05.2008 Test Herr Trisko Christaph Renken DEHAM
MEW HDS MSC CHICAGO 04.08.2009 TEST Thomas Witte DEHAM
NEW HDS daoeur 31.12.2009 aer dbh root DEHAM
NEW HDS MSC CHICAGO 04.08.2008 TEST Thomas Wits DEHAM
NEW HDS BN 30.10.2009 123 Thomas Wite DEHAM
NEW HDS MSC CHICAGO 04.08.2008 TEST Thomas Wits DEHAM
NEW HDS daneur 1122009 aer dbh root DEHAM
NEW HDS MSC CHICAGO 04.08.2009 TEST Thomas Vitte: DEHAM
= G Watraud Masrsh 31122009 averet Thomas Wite 4711 DEHAM
NEW HDS TEH 30.10.2009 123 Thomas Wite DEHAM
NEW G olso 30.06.2010 555 Dorothse Wikens DEHAM
NEW HDS Weltraud Masrsh  31.12.2009 awret Christoph Renken 4711 DEHAM
NEW 26.08.2008 HDS test 29.08.2008 test Michas! Hasssler DEHAM
NEW 16.09.2008 HDS 1 18.09.2008 testz Wichael Hasseler DEHAM
NEW 03122008 HDS lala 27122008 XK Stephanie Schmons 1234 DEHAM
MEW 24.12.2008 HDS 27122008 Test Stephan Gerken 4711 DEHAM
NEW 22,1 2008 a8 00CL Mortreal 07.02.2009 TEST Stephan Gerken DEHAM

T Bérbel Wendland Signed in since 933 Wersion: 1.11.0.0 - Build. 1.11.0.7

Erw 7 [ 1812 eparso o [T apozere-... “ ik | Efa., & APO [Cesiter duchouche] 2, I 0@ Q¢ =

Here your ,actual orders” will be shown. Orders that are not current will be dismissed
automatically, for giving you a view of your essential orders. Not current orders are as per
ALPO-definition orders, which are cancelled, the status has value “AAG” (export committed
by customs) or ETS older than 5 days. Dismissed orders could be replaced in the overview
at anytime. This can be done by using the Checkbox ,with settled orders”. With ,Search ltem*®
and ,Criterion“ not current orders can be shown quickly and easy at anytime. “Order opened”
helps you to contain capturing date.
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In the columns of overview you will find the most important information regarding an order.
The column ,Status” shows you the actual status for an order.

Critical orders will be shown compressed in the additional overview ,Critical Order®. Orders
that are mentioned here are either declined by ZAPP or have another error message.
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1.2 Modul ,,ZAPP Order*“: Create order

For issuing ZAPP Order you have to complete the relevant fields. You will find some more
fields that can be completed optional. This could help you to make orders more

comprehensible.

E Q 'y x| ﬂ Save ﬂ Save and close 0) Sar

= (D History L § 4 [N Enalish -

Mumber

B/ Z number

Kopfrummer 001

Status ‘

CQrder header data

Form type Harbour data set (HDS)

i | @ Cortainer

(O Breakbulk

| Direct shipment Tranzshipment

| | (Dicustoms data

@ AES data |

I —

(0 Consnlidsted cortainer

Cwgerer (TCade: )

Telephone
Fax
Position

Offer

Person in charge | Your Mame

| “our Phone Mumber

| “our Fass Mumber

[ 1

Mumber of departure | KXX9293 I_I Transport type fTruck] -
Weszel name | Testzchift | Licence plate | |
Ships agernt | FAKM T | Hazardous goods

= hipe e | DBH o | Hazardouz goods

Terminal | 001 b | Perzon in charge | |
Port of loading | DEHAM | Booking number | |
ETS [onaz010 -] S

Port of discharge | CHEHA |

Final destination | |

Mame
Fosition
Guay accourt no.

[rakosy code

| FOB forvearder

Amendad an By

The mandatory fields depend on the ,Form Type*“ you have selected. If you use the ,SAVE"
button ALPO will mark you the mandatory fields that have not been filled with a yellow

warning triangle.

The order will not be saved at that moment.
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E G -‘. x| E Save E Save and cloze Q) Save and send ] Cancel Crder @ History Y @ English R

Mumber B § Z number Kopfrummer 001 Status ‘

Form type Harbour data set (HDS) v| @ cContainer  (Breakbulk ) Consolidated container Person in charge | “our Mame

Telephone | our Phone Mumber

|
|
Fax Jﬁu@x Mumber |
@& |

Ships agent <L& | |Z| W—'
Shipowyner | = | azattous coacs L Mame l:l
Terminal | 001 hd | Perzon in charge | | Position I:I
Paort of lnading | DEHAM | Booking number | | Guay account na. l:l
Dakosy code I:I

| Direct shipment r Tranzshipment | | icustoms data @ AES data |

Mumber of departure WXa999 Tranzport type | Truck - |

Wessel name | Testschiff | Licence plate | |

Posttion

ETS | 01082010 . | Remark

Port of discharge | CNSHA, |

Final destination | |

Amended on By

_\_'| x| E Save E Save and close O) Save and send | a] Cancel Crder @ Histary , = @ Englizh o [

Numbem B/ 7 number Kopfnummer 001 Status  MEW

mﬂy Package code Marks and numbers Contents Weight

1|“ | %3 Hinzufiigen : 5  Entfernen

Amended on 10072010 14:09:00 By Barbel Mizndland

To enter goods data you have to klick on ,Goods position®“. Within the ,Goods position“ you
have to use the button ,add/Hinzufigen® to enter new goods positions.
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& Goods details 1/1

E g _\J [d save [ saveandciose [4 4 b B

Piece count Cortainer number l:l Shipper's Crwned

Packaging | v| Zeal Mumber l:l 150 Code l:l
Weicght I:I hdin. temg. l:l oz temp. l:l
Conterts Marks and numbers

Customs positions

Pos. MRN number AEM MRN complete Shortage in quantity

< . . A . Delete

Amended on By

Now you can insert goods data as well as ,,Customs positions” and if necessary ,,Dangerous
cargo positions” can be entered by using the button “add”.
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<& AES customs position 1/1

Save E Save and close |

Customs data

MR complet [ shortage in quantity

MRN position Package ID Shortage in qua Reduced netweight

= Add

Amended on By

% Hazardous goods position, 151

Packing group

Anzahl

Wizicght

Werpackung

Flashpoint

IMDG code

Marine polution
LM numker

Water-polution class

EmS1
EMz2 Limited Guantities

Excepted Quantities
MiF 2,51

MF &G Technical description

Prim .-Lakle

Zec. Lable 1

Hazard cause
Sec. Lable 2

Stowy method

Compatibility group

Amended on By
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Also here you can use the ,SAVE" button and ALPO will mark you the mandatory fields that
have not been filled with a yellow warning triangle.

1.3 Modul ,,ZAPP Order*: Status monitoring

If you create ZAPP orders regularly, there will be a lot of orders in the overview, that have to
be checked and monitored.

T Q _"_] x| | save | Saveand close 0) Sa ol ¢ @His{org i Q @ Enilish

Mumber 24446 B/ Z number

Histary
Kopfrummer 001 Status  NEW

Farm type arbour data set (HDS) Cortainer Breakbulk Consalidated container Person in charge |Y0ur Mame

Telephone | Your Phone bumber

| Direct shipment Tranzshipment | | [ : 'Customs data -@-AES data |

Fa | “our Fax Mumber

Posttion | :
Mumber of departure | XXA9999 Tranzport type
= A —
Weszel name | Testzchift Licence plate

Ships agernt | DFD Hazardous goods I —

| DAL Hazardous goods

Shipowner Mame

Tertmirl | 001 Perzon in charge i Position

Port of loading | DEHAM Booking number ; Quay accourt no.

ETs [onaz010

Remark Dakosy code

Port of discharge | CHEHA

Final destination |

Amendad on 14072010 14:27:00 By Barbel Wendland

You can use two different tools for monitoring. The first tool you can use is “History” that can
be called up for each order.
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& Status information

Status reports

Point of time ZAPP reference Status Error code 1 Error code 2

__

Error code 1

Errar code 2

Under ,Status information” you can follow up exactly, at which time an order has been send,
what kind of acknowledgement / errormessage returned and what kind of status has been
placed by ZAPP, the terminals or the Customs Authorities in Hamburg.

As a second tool you can use the automatically Email notification:
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< Email notification

G E Save E Save and Close |

representative

*Bei den Statuswerten AUB, 20K, BOK und 20K =aoll
der Hafenausdruck als POF angehanogt werden.

LAPP-Status values

Amended on By

Each user can configure the ,email notification® for himself / herself. In the ALPO menu you
have to click ,Properties - Email notification®.

Below “BHT-Status values” you can see several status values with short explanations.
Furthermore each user can nominate one or more representatives They will also be informed
about the selected status values.
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Appendix A: Installation of ALPO

Installation of ALPO is very easy and can be done via internet
The technical requirements are as follows:

e IBM-compatible PC with Windows XP or higher
(It is recommended to use the latest service pack to your Windows version)

It is also possible to use Windows 2000, however we cannot accept any guarantees
in this case as Microsoft discontinued the general support on this operating system.

e Latest version of Microsoft .Net-Framework 2.0 (we recommend to add SP1) or
higher
.net Framework 2.0
.net Framework 2.0 SP1

e atleast 200 MB available memory capacity on fixed disc C:
(Folder: “C:\Documents and Settings\UseRlocal settings\Apps”)

e internet connection without explicit authentication to Proxy- Server
(ALPO also runs via UMTS resp. ISDN-connection on single desks)

e Windows user names must not contain any special characters as well as Umlaute

*

eg.§%-,6,40,8

The first installation can be done via the Internet Explorer Version 5 (or higher)
https://alpo.dbh.de.. Please click on “install” and answer the following dialog boxes positively.
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